BERRY CREEK COMMUNITY SERVICES DISTRICT
P.O. Box 6281
Oroville, California  95926

 ORDINANCE NO. 1
 (Originally adopted May 26, 1988)

(Changes: Article 4 sec 403 Adopted 2/29/2024, Sec 501b, 506 revised, Ordinance #2)


ESTABLISHING RATES AND FEES FOR SERVICES BY THE BERRY CREEK
COMMUNITY SERVICES DISTRICT

Be it ordered by the Board of Directors of the Berry Creek Community Services District, Butte County, California as follows:

ARTICLE 1 – GENERAL PROVISIONS.

Sec. 101 – This ordinance shall be known and may be cited as “Berry Creek Community Services District Revenue Code.”

Sec. 102 – Penalty for Violation.  For the failure of the customer to comply with all or any part of this ordinance and any ordinance, resolution or order fixing rates and charges of the Berry Creek Community Services District (“BCCSD”), the customer’s service shall be discontinued, and the water shall not be supplied such customer until he shall have complied with the rule or regulation, rate or charge which he has violated, or in the event that he cannot comply with said rule or regulation, until he shall have satisfied the BCCSD that in the future he will comply with all of the rules and regulations established by ordinance of the BCCSD and will pay all rates and charges of the BCCSD.

Sec. 103 – Ruling Final.  All rulings of the Board shall be final.  (See ARTICLE 5 – Sec. 508 regarding hearings.)


ARTICLE 2 – NOTICES.

Sec. 201 – Notices to Customers.  Notice from the BCCSD to a customer will normally be given in writing, and either delivered or mailed to his last known address.  Where conditions warrant and in emergencies, the BCCSD may resort to notification by either telephone or messenger.

Sec. 202 – Notice from Customers.  Notice from the customer to the BCCSD may be given by him or his authorized representative in writing (1) at the BCCSD’s operating office, or (2) to the Plant Operator(s), or (3) to the Presiding Officer of the Board.

ARTICLE 3 – APPLICATION FOR WATER SERVICE.
Sec. 301 – A property owner may make application for Water Service by application form or by letter, giving the same information.
Sec. 302 – Undertaking of Applicant.  Such application will signify the customer’s willingness and intention to comply with this and other ordinances or regulations relating to Water Service and to make payment for services received. 

Sec. 303 – Payment for Previous Service.  An application will not be honored unless payment in full has been made for Water Service previously rendered to the applicant by the BCCSD.

Sec. 304 – Installation Charges.  Where a regular charge has been fixed for the type of service connection desired, such regular charge shall be paid in advance by the applicant.  Where there is no regular charge, the BCCSD reserves the right to require the applicant to deposit an amount equal to the established cost of such service connection.  Only duly authorized employees or agents of the BCCSD will be authorized to install service connection.

Sec. 305 – New or Renewed Service Connections.  The Board of the BCCSD may in its discretion require from each new or renewed service connection made after the effective date of this ordinance, which deposit may be applied on any delinquent charges to the BCCSD, or, if there are no delinquencies, shall be returned to the customer when service to said customer is discontinued, in accordance with this ordinance.

Sec. 306 - Water Service provided by the BCCSD is for the express use of BCCSD homeowners and lot owners and cannot be removed from the BCCSD in any manner whatsoever or sold outside the BCCSD boundaries without permission of LAFCO.  Any application for Water Service outside the BCCSD boundaries received by the Board of Directors will be submitted to all appropriate county agencies required by law.  The customer shall not permit the use of any of the water received by him from the BCCSD on any premises other than those specified in his application for service.

ARTICLE 4 – ANNUAL CHARGES TO ALL PROPERTY OWNERS IN THE BCCSD.

[bookmark: _Hlk160099885]Sec. 401 – Standby Charge.  $140.00 per year (each lot)1 reimburses the BCCSD for the cost of maintenance, repair, and improvements to fire protection delivery system.  A late charge of ten percent (10%) will be applied to delinquent accounts.

Sec. 402 – Road and Street Maintenance.  $60.00 per year (each lot)[footnoteRef:1] covers the cost of repairing and/or resurfacing the roads, drainage ditches, bridges and culverts of the BCCSD.  A late charge of ten percent (10%) will be applied to delinquent accounts. [1: 
] 


[bookmark: _Hlk160100551] 

Sec. 403 – Time of Payment.  All annual charges shall be due and payable on the first day of April each year and shall be delinquent as of the first day of June.  Delinquent accounts will be referred to the County for inclusion in the annual County tax bill.
1 – Lots within the BCCSD water district are those properties as outlined in the original Ponderosa Pines Subdivision Map Sand Creek Unit, portion N.W. ¼, Section 35, T.21 N, R.5E dated January 1963. Any other maps of the subdivision such as a county, state or federal map showing changes to lots such as merged lots to make one parcel are not to be used for identification purposes for lot fees.

ARTICLE 5 – WATER SERVICE GENERAL CHARGES.

Sec. 501 – New Water Service Charge-----------------up to $3,500.00
Covers the cost of installing a new Water Service line and meter to unimproved or improved lots on the opposite side of the street from the BCCSD Water Main.

Sec. 501 (a) – New Water Service Charge-------------up to $2,000.00
Covers the cost of installing a new Water Service line and meter to unimproved or improved lots on the same side of the street from the BCCSD Water Main.

Sec. 501 (b) – New Water Service Charge---------------- $800.00
Covers the cost to install a new meter with existing service line at a neighboring property.

Sec. 502 – New Account Service Charge------------------$45.00
Covers the cost of setting up a new account and administrative costs to change names and addresses.

Sec. 503 – Security Deposit-----------------------------------$80.00
All applicants for Water Service are required to make a security deposit if they had not previously established a good credit rating with the BCCSD.  In addition, the BCCSD may require a security deposit for any customer who incurs three (3) late charges within a twelve (12) month period.

Sec. 504 – Late Payment Charge--------------------------10% of the past due amount (or $2.00 minimum) will be assessed if an account is not paid within thirty (30) days of the billing date.

Sec. 505 – Reconnection Charge---------------------------$80.00
Covers the cost to turn the Water Service on to a disconnected Water Service.
 
Sec. 506– Water Charge (Metered Service)
Tier 1.  0 to 11,000 gallons at $50.00 per month
Tier 2   11,001 to 22,000 gallons at $110.00 per month
Tier 3.  22,001 gallons to 33,000 at $200.00 per month, and then                                Tier 4.  33,001 gallons and over at $300.00 per month plus an additional $.03 per gallon above 33,001 gallons.  

Sec. 507- Request for Tier Change - All customers are currently within Tier 1.  These Tiers are monthly water rates. Customers may request to be at a higher Tier rate.  Customers requesting movement between Tiers after the initial request are subject to a $100 administrative processing fee, along with any connecting, disconnecting, or reconnecting fee (if applicable).  Note:  Customers requesting an initial Tier increase will not be subject to the administrative processing fee, only after subsequent requests. 

Sec. 508 – Delinquent Accounts.  All bills are due and payable upon presentation and are delinquent if not paid within thirty (30) days of the billing date.  If any bill shows a previous balance, Water Service will be terminated sixty (60) days from the date of the previous bill, request amortization of any unpaid charges, show cause why Water Service should not be terminated for non-payment, present any complaint, or request investigation of service for the charges billed, the water customer has a right to a hearing before the BCCSD Board of Directors prior to termination of service, provided that the BCCSD receives a written request for a hearing within twenty-one (21) days of the billing date.  In the case where a delinquent bill is paid by check after the shutoff notice has been mailed, and the check is returned unpaid by the bank, service will be immediately discontinued without further notice.  Prior to restoration of service, the account’s entire balance and any bank charge for a returned check must be paid in cash before service will be restored.

ARTICLE 6 – WATER SUPPLY LINE FROM THE BCCSD WATER METER BOX TO EACH PARCEL.

[bookmark: _Hlk128042264]Sec. 601 – Any Pressure Regulator Valves installed underground which are not compliant to Uniform Plumbing Code Specifications or BCCSD specifications.  Any problems related to a lack of water pressure or no water pressure due to a failure of an improperly installed Pressure Regulator Valve will be the Homeowner’s responsibility.

[bookmark: _Hlk128042192]Sec. 602 – CARE OF WATER METERS.
Customers are responsible for damage to meters that result from carelessness, negligence or failure to protect the meter.  The utility’s/BCCSD’s rules define this to include damage resulting from the meter freezing, vandalism or theft of the water meter.  The utility/BCCSD will charge the customer for the full cost of repairs or replacement parts and labor.

Sec. 603 - LOCKED WATER METERS
Any meter connections with padlocks installed may not be used for any reason.  It is illegal for any person (including a licensed plumber) other than a BCCSD representative to reconnect a water meter connection after BCCSD personnel has disconnected it. The property owner may be subject to a minimum fine of $125.00 for each occurrence depending on the labor and materials required to replace any damaged locks or fittings. 

ARTICLE 7 – CROSS-CONTAMINATION TO THE BCCSD WATER SUPPLY.

Sec. 701 – Any parcel with an active or inactive well shall conform to California Code of Regulations Title 17.  Specifically, any property with a well and receiving water from a public water system is required to have a reduced pressure principle backflow device at the point of connection of the public water supply.  This device must be approved by the local public water supplier.  The device installation must be inspected by the BCCSD and proof of certification must be presented to the BCCSD annually.  Failure to show proof of certification will cause your public water supply to be turned off without prior notice.  A reconnection fee will be assessed if the property owner wishes to continue service.  A list of approved backflow prevention devices is available from the BCCSD.

ARTICLE 8.	New Wells on BCCSD:

Sec. 801 - Pursuant to Senate Bill No. 135 of 2005.  LAFCO Resolution #19-2005/06.
The BCCSD is determined to have the following active powers pursuant to Government Code 61100:

(a) Supply water for any beneficial uses in the same manner as a municipal water district formed pursuant to the Municipal Water District Law of 1911, Division 20.

(b) With respect to Government Code 61100 above and LAFCO’s interpretation of the above Code, the BCCSD reserves the right to approve or disapprove the drilling of any new wells in the BCCSD.

[bookmark: _Hlk130385502]ARTICLE 9.	Contractors Notification Requirements:

[bookmark: _Hlk130385519]Sec. 901 – Call before you dig.  If you are planning to do any type of digging or hire a professional, call the BCCSD General Manager or a BCCSD Board Member before each job.  The phone numbers are listed on the Bulletin Boards at the entrance to Sand Creek Dr. and Sugar Pine Dr.  Digging without calling can disrupt service to an entire neighborhood, harm you and those around you and potentially result in costly utility repairs to you or your agent.  Calling before every digging job gets your underground utility lines marked for free and helps prevent undesired consequences to you.  Signs are posted at both entrances to the BCCSD notifying contractors who to contact.

Sec. 902 – When installing a culvert, there are two main aspects that need to be considered:  First is to maximize the natural flow of the ditch by selecting an adequate size culvert.  Second is to prevent runoff from the driveway onto the main road by proper sloping of drive.  

Sec. 903 – It is a requirement for all homeowners and property owners when constructing driveways that there must be an apron and culvert installed.  A spec sheet must be addressed to the BCCSD Board and the General Manager for approval prior to commencement of project construction.

ARTICLE 10. Property Set Back Requirements:

[bookmark: _Hlk130542147]Sec. 1001 – Construction of fencing or any buildings or structures shall be a minimum of 4 feet from the edge of the pavement. Any vehicles parked within the 4 foot setback without current registration will be removed at the owners expense. BCCSD has a 15-foot-wide easement from the street to your water meter. The water meter easement must be clear at all times for maintenance and meter reading access. 


ORDINANCE NO. 2
(Originally adopted Jan 14, 2021)
 
1 - All existing water meters on lots with burned homes will be discarded due to possible volatile organic compounds. 
2 – All plastic water service lines on lots with burned homes will have to be replaced and inspected by our district before backfilling the trench and connecting to the BCCSD water service. A new meter will be installed at the cost of $800.00 which will be the responsibility of the property owner. The new water service line will then have to be tested at the homeowners’ expense. Details can be obtained through our District Manager, Jeff Davis at 530-613-4166.
3 – Any existing homes after the North Complex Fire with wells on a lot, or any lot with a burned home and a well on the lot will be required to install an approved double check double backflow preventer if connected to the BCCSD water supply. The device will have to be tested by a state approved testing company at the property owner’s expense prior to establishing water service from the BCCSD. This device is required by California State law to be tested annually at the property owner’s expense. A copy of the test results must be submitted to the BCCSD annually. Failure to test will require the BCCSD to terminate water service to that lot.
 

 For more complete guidelines and instructions to Sec. 902 or questions on any other Sections please contact Berry Creek Community Services District at P.O. Box 6281, Oroville, CA  95926
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