

 

Berry Creek Community Services District
P.O. Box 6281
Oroville, CA 95966
             (530)-680-7653              		 

APPLICATION FOR WATER SERVICE FOR PROPERTY OWNERS ONLY

Date: ____________

I hereby apply for water service at the premises listed below. I agree to comply with the rules, regulations, rates, and fees established by Ordinance 1 of the District.


(Print) Name of Applicant ______________________________________

 Signature of Applicant     ______________________________________

Mailing Address:   Street:   _____________________________________   
                               
                               City:     ___________________________________

                               State ________________ Zip ________________

                               Telephone _______________________________

		       E-mail Address: __________________________________________

 Employer: _______________________________________________________________

Last 4, Social Security # or Driver’s License 
                                                  State/Number______________________________

Service Address: _______________________________________________Lot# ______

APN Number     _____________________________________ 
                            
Date to Begin Service ______________________________

******************************FOR DISTRICT USE ONLY********************************
 
New Service  _____________               Reconnect __________                 
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     WATER  SERVICE  RATES  &  REQUIREMENTS
APPLICABLE CHARGES FOR WATER SERVICE



Sec. 501 – New Water Service Charge ------------------------- Up to $  3,500.00
Covers the cost of installing a new water service line and meter to unimproved or improved lots on the opposite side of the street from the BCCSD Water Main.    

Sec 501 (a) – New Water Service Charge -----------------------Up to $2,000.00
Covers the cost of installing a new water service line and meter to unimproved or improved lots on the same side of the street from the BCCSD Water Main.   

Sec. 501 (b) – New Water Service Charge ---------------------  $800.00
Covers the cost to install a new meter with existing service line at a neighboring property

Sec. 502 – New Account Service Charge ------------------------- $45.00
Covers the cost of setting up a new account and office work to change names and addresses.   

Sec. 503 – Security Deposit -----------------------------------------$80.00
All applicants for water service are required to make a security deposit if they have not previously established a good credit rating with the District.  In addition, the District may require a security deposit for any customer who incurs three late charges within a twelve month period. 

Sec. 504 – Late Payment Charge -----------------------------------10% of the past due amount (or $2.00 minimum) will be assessed if an account is not paid within 30 days of the billing date.

Sec. 505 – Reconnection Charge ----------------------------------- $80.00
Covers the cost of turning / connecting the water service on to a disconnected water service.

 
 

 AMOUNT DUE TO DATE: $_______________

You may be billed for other charges on your next monthly water bill if applicable.
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For lots where a home does not exist, water service is available to a property owner only upon receipt of a copy of a Butte County Residential Building Permit. Water service is not available to renters in the Ponderosa Pines Subdivision. The property owner of any rental in the Ponderosa Pines Subdivision will have the water service in his or her name and will be billed monthly for any water usage at his or her rental property.

As a courtesy, the Berry Creek Community Services District will supply water for a modest monthly charge to the residents of the Ponderosa Pines Subdivision.

If any member of a household within the Ponderosa Pines Subdivision has a life threatening, physical or mental health problem, or aging residents requiring water to be delivered to property or a household within the subdivision of Ponderosa Pines, the Berry Creek Community Service District is not required by law to provide the residents of the Ponderosa Pines Subdivision with potable water. The residents of the subdivision have other resources available to obtain water. You can contact the Butte County Environmental Health office for more information on potable water sources.


                                 BCCSD Water Service Charges (Metered Service)

Tier 1. 0 to 12,000 gallons at $50.00 per month

Tier 2. 12,001 gallons to 22,000 gallons at $120.00 per month

Tier 3. 22,001 gallons to 33,000 gallons at $200.00 per month

Water used over 33,000 gallons will be charged $0.03, (3 cents), per gallon, over  33,000

Tier rates will automatically change according to your monthly meter reading.

(Water service charges may change at any time.)





               Water Use Terms
Upon receipt of your water bill, please review it carefully. A bill will be considered a proper charge unless a protest is made to the Water Department within fifteen days after the bill is produced. If you have a question about your bill or need customer assistance, please call (530) 680-7653, Eileen Ladendorf, Bookkeeper.
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Bill Due Date:
Regular bills are due 10 days from the date of the bill. Closing bills are also due 10 days from the date of the bill. If you do not agree with the charges on your bill, payment should be made "under protest" to avoid delinquency collection action. Please make a written statement regarding the disputed charges or call Customer Services at (530) 680-7653. The BCCSD will then investigate the charges and will work with you to resolve the situation. Pending resolution, any overpayment will be credited to your account.
Past Due Bill
Any charge or fee not paid within 30 days shall be subject to a late payment penalty of $2.00 each month or 5% of the bill.   
WHERE WATER SERVICE IS DISCONTINUED, full payment of amount due must be made in person prior to the restoration of water service. A reconnect fee of $80.00 may be charged to your next month’s billing. 
WATER SERVICE IS NOT GUARANTEED TO BE RESTORED ON THE SAME DAY OF PAYMENT.
BCCSD IS NOT REPONSIBLE FOR LOST OR DELAYED DELIVERY OF FINAL NOTICE SENT TO WATER USERS.

WHERE A LIEN IS TO BE ASSESSED AGAINST A PROPERTY, lien warning notices are sent to the customer and property owner, and a lien hearing is held once a month. WHEN A LIEN IS RECORDED, an administrative fee is charged, and interest accrues. Removal of a lien requires payment of the administrative fee and interest charges associated with the lien as well as the overdue water and sewer charges. Liens not paid during the fiscal year in which they were created are transferred to the Tax Collector for collection. To pay a lien that has not yet been transferred to the Tax Collector, call Customer Services at (530) 680-7653 to determine the full amount due.
High Bill Allowance 
The customer is solely responsible for all water use that occurs beyond the Department's meter. In order to encourage prompt repair of leaking pipes and fixtures, the Department may grant an allowance for a portion of an excessively high bill resulting from leaks beyond the meter. Such allowance will be granted only when the problem is reported by the customer in a timely manner, evidence clearly shows that the high bill was caused by a leak, and repairs have been promptly made and reported to the Department in writing.
                BCCSD WATER SERVICE TEMINATION POLICY
 
Neither the General Manager nor any Board Member should negotiate a bill, a final notice or a water shutoff Notice. The water user should be referred to Eileen Ladendorf.
Eileen Ladendorf, Bookkeeper,  (530) 680-7653  email   evla@sbcglobal.net
The water shut off notice has a phone number on it. This number should be the only number used for water users to get information about their billing or water shutoff notice. 
If any representative is called or emailed by a water user regarding their bill or a Final Notice or their water has been turned off, Eileen Ladendorf is the person who will handle the communication. If Eileen has any questions or desires to negotiate the bill in any manner and needs information from a district representative, she can call anyone of her choice.
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